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ANNOUNCEMENT

Ref: Operations at SNP during 

Hung Kings' Commemoration day (10th day of Third Lunar month); Vietnamese Liberation Day (30th April) and Labor Day (01st May) in 2012 


To ensure smooth services during Hung Kings’ Commemoration, Vietnamese Liberation Day, and Labor Day, SNP hereby advises our operations plan at SNP’s terminals as follows: 
1. Official holidays: :

· Hung Kings'  Commemoration day  : 

01 day : 31st March, 2012 (Saturday, 10th of third lunar month).
01 day off in compensation : 02nd April, 2012 (Monday)
· Vietnamese Liberation Day & Labor day: 

02 days : 30th April 2012 and 1st May 2012 (Monday & Tuesday)
2. Operations plan:

· During the official holidays defined in the item No.1, SNP will maintain operations including loading/discharging, container dropping off for loading/discharging, and empty container lifting on/off as usual. For other services, we will observe the working time guided in general stipulations by the Government on public holidays.

· Upon special request for services other than the above-mentioned operations during the holidays, kindly send us a written notice no later than 28th March, 2012 for services to be carried out during Hung Kings Commemoration day, and no later than 26th April 2012 for services during the Vietnamese Liberation Day and Labor Day. All requests will be considered on a case-by-case basis. For further information, please kindly contact:

Operation-on-duty team (Operations Center – Cat Lai Terminal)

+ Email: operation.snp@saigonnewport.com.vn
+ Tel: 08.38976394 – 08.37422234 (ext. 400).

3. Storage free time:

In order to support shipping lines/agents and customers, beside the storage free time defined in terminal contract, SNP will additionally waive storage charge (in warehouses and CYs) during the holidays with details as follows:

a. Applicable areas:

· In CYs: all premises under direct management of SNP.

· In warehouses: Tan Cang Terminal, Cat Lai Terminal.

b. Free time:
· Hung Kings’ Commemoration day:

03 consecutive days from 31st March, to 02nd April, 2012.

· Vietnamese Liberation Day and Labor Day:
02 consecutive days from 30th April to 01st May 2012

Moreover, the free time defined in the Item 3 – part b will not be included when applying progressive rates to inbound container services.


Please kindly be noted for your arrangements accordingly.


Best regards,

GENERAL DIRECTOR
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